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23t FryasT fagrer, feed o afiBfedt adamen Trirar feafis i3t farr ¢
3t 7 feedHw wfg € #ieg afus =8 Gua’ ' § Aredrdt, A3 73 HofesT
YT'6 AT AT AAE o 391t & HIHE' AJ 9d J AS< T35 |

et afugfsdt adaman s dig-yare Haar  firrer der § Freardt »13 HofesT At 39 uds
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249 ArEardt T3 i Hef3s dar Hfipar *3 7 Ao 06 | STEYT € HEd AEet § YT HUdd dad
U fiiean Ye &9 HaR U8, 7' <04 ATTEST T3 fees i afiEfsdt sddmed & o dds Bt
THA" 876" T ATIS J |

7 307 foi gt S 33 9, 3t fagu 993 A3 Huad dwg < HofEsT =9udt 49 fori i & <n e, w13 TIS nes ot fori gemiie = fi¥semy
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e fie e ik - i e we Ty
gfewd fagte are (Utility Relief Grant — URG) »13 a5-Wow Gfesdt
(Non-Mains Utility Relief Grant scheme - NURGS) Uon&d &fms aa3
TI, IS Ad 98 Tgat 7t DVA %38 &8 udel’ et Qugag J | A 303 a8
fooat (89 ATt a93 &dt J ud 307st winfes wie 9, 3F 3T < widHl ¥ © Tar I A
31y wgdt wfea (utility) ffs =3 <0 3 g Gugga are $650 3, yere <t
e % §3 Hige Yzedt < 9o §3 f5aga sawt 7 | 7 3o3 3 g oy aferr §
Tt f firge 9, 37 <7 3 < gre <t 9o $1300 91 o §o 9re 3 7 arod & =un
ot Agal &t #13 o 3 99 = Wt e e =g ot ude it 7 At 91 URG
THS igH! T B, 3T #UT §IA 7 U YEES Ut % HUIS 336 T BF
IRt I NURG =3 wigwht ¥ Bt 308 ‘fesediis daims fiseaime wis’ o5
FUIS I96 T B UM | GarsT Eeat I AT, Tiveram <t yfafawr i3 fegs gpet
T3 foig weardt T3 fogyur s9d 9t DHHS <t Sammdie 28 7t feaedis
THAGH foeais Brts’ § 26 a9 |

&% dt fog & widtal 9278 fa 3073 8o 3 uet T gt €3 82 Y3 996 Bt 303
‘TeHAG 98’ 30 Aadt Bfew dugt (utility company) a4 Urifaas 3R |

» www.dhs.vic.gov.au/for-individuals/financial-support/
concessions/hardship/ utility-relief-and-non-mains-utility-
grantscheme

o feaedmiz seinen feaeanms sis 25: 1800 658 521

Qa7 »3 78 BqUs feadi»rr (Energy and Water
Ombudsman Victoria - EWOV)

EWOV foi wgdt wfear yerad o3 feeme = fouerar 996 =3 soefed dur J |
o 13 78 Baus fesedt (EWOV) fix 3339 Aner § 7 fesedis wusarat
w3 Raet, I w3 UE Tt dughat fegerg feeet = feuedr st 0 1 EWOV
< Sl T93adt BEl ST gieuTes  #3 fon ffe geuted 39 M %3 Huds
Edd QuBET T |

° www.ewov.com.au

. =& 1800 500 509

feadins Asawft A9 (Victorian Energy Compare)

fededtmis MAagr dumad fid 5339, fedddtis Aaard =t G <t o3t = 35a

36 Tt Taie T | feg Aete 39 393 9 3 fawe © et € 99 Ga yEea
T8 386" 996 © GaT gT8El I 377 3073 BT T ard 3 HS I =t G

YT § Bfewr 7 A | fon g8 € 293 396 B 306 i oghr s &t 83 u=ah |

e https://compare.energyvic.gov.au
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Telstra

Telstra 3% dia-Harer werfant @03 fid Yoo Gusey I 7 §ust 3 &t &6 arast
7 R AofesT o wew a9 HawT 3 fiigt & iyl garfer w3 Telstra e =
39186 A9 YA ST faar 3 | 33 forafaus Saardte 3 Telstra fagw #imen
Yaranr’ (Telstra Bills Assistance Program) it Telstra 25 aras #fimen
Yaraw’ (Telstra Phone card Assistance Program) w73 wreardt 24 Aa= 3 |

o www.telstra.com.au/aboutus/community-environment/
community-programs/access-for-everyone/
communityagencies

FIRAE AAId = HzafSa (Services Australia

- Centrelink)

TIfer AT fa Haardt fegrar & 7 wrACIE G SEeTs § gaI3Tet w3 Aeret
o wrefidft sger 3 | W s T B AU SHids w3 egde €3 faurfest ems
a1 I A I6 | H12s 937 3073 Wi (&9 ¥ &6 w13 ficgac wafen duz <t oo
8 Hee g9e | GarsT 3 fewd 87w o3 wier § 7w 3t fam Centrelink 373
T3 7wt L T 73 93 & 303 Centrelink ga37s s s a9 T #e 9|

* www.servicesaustralia.gov.au/individuals/services/
centrelink/telephone-allowance

goiad Gedtar 3aums (Telecommunication Industry
Ombudsman - TIO)

TIO, EWOV =gsft i fiix Aer 3, ug y='s izt #it Areardt garera §=tidl 56
Heifs 3 31 TIO e 39, yes, 7339, fSau, »3 foni-8fs feem fouea Aer
31 fog e fooferdt groat 7F 82 ardTrg T arga’ TAS ¢ fitgt € w2 A
fagée Her g At Mifimer & fitaer »m fouear adt ot |

° www.tio.com.au
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furaeite wre duw s fIQHs Feferw - Tgfilar VIC

DHS = giar wesg (Office of Housing) T73 o Hefts fia 3 =09 A==t 73
Feardt o giegr & e daer 9 | fon (39 973 Safip, 763 gHd TH3 wawHAT,
7o, SHEHE Ufse, ud  feamy g3t @5 ¢8 (Home Options Finder),
g & Wt 3 & foae 779 FrEardt g 9 |

* www.housing.vic.gov.au/housing-options
» 251300664977

FofoT wAeddhr - Azafix (Services Australia

- Centrelink)

Taferm MAeIE T — Fedfia Gus Bat § faame &8 Aorfesr At migas =t
e gaet 3 gt & »mies e 3t 3 | »arddt Areardt, T @ A3 #3 JEt T
9% Bt 3t P Bets’ § 9y o9 How 9 7 JsT 3 F9 S I HE |

* www.servicesaustralia.gov.au/individuals/services/
centrelink/rent-assistance

Szien feaddtor (Tenants Victoria)

TV féa wifsrdt Fer 3 7 forgreerat & Guat < TR Hefdt wfarat a9 gfas »3 iz
3t 9, fagrierat @3 793t 49 gurg 996 © e Juht 3, w13 80 5 3 EiFt
g8z 49 fagregt 2 myos I3t = yIifeas aa< us | €0 ot 397 < fagreerat
THS AT, ATTEIT 713 TAH3 YT'S I8 76 | o &g &t »13 #aza faorfedt
e, g 3 ad 9T T8 HAE, W3 gt g © fXaEEd WS U6 |

* www.tenantsvic.org.au
» @5:1800 068 860

foarderdt norfesT #3 Ta®3 Yoreni (Tenancy
Assistance & Advocacy program - TAAP)

TAAP €gs feaediis fagreerat &t morfesT ager § firg' § &t foagreerdt
featgrgat &g mifiparet »r gt T, 317 st § Jurg I 3 gofmr 7 7l | €9
(Victorian Civil and Administrative Tribunal - VCAT) fe8 geerdhu ot
3ot da6 13 €8 Tt 396 &8 AT yes da€e U |

* www.consumervic.gov.au/clubs-and-fundraising/funded-
services-and-grants/tenancy-and-consumer-
program-2017-21/tenancy-assistance-and-advocacy-program

o TAAP = €39 ygft #iwdas B¢t 2
1800 002 992

feadtrs fires s Ashifendfee ffiss (Victorian
Civil & Administrative Tribunal - VCAT)

VCAT 24-24 fires feere & meur 13 feus’ 99 o8 dowr 4, fagt ¥ faorfesft
fagdedt 2 feee & g g5 | fgofert fageerd 5ot (Residential
Tenancies List) 8v5 feeret @ geeeh a9 waet 3 firg* &8 fageema gan
HAE-HH, HIG-HES F6™ faarewmd, B (rooming house) Has g6™ 87
fageeTg w3 3fdded e g8fiar gan foareerd As 9= 76 | e o o3
UB3 Aaed #f3 faa '3 38w, faaw 8 7€ 2u 0 3 fageed &t mimust w3
TE T e 2gd WA § VCAT avdt g 7 Aaer 3|

o www.vcatvic.gov.au/adv/disputes/residential-tenancies
. ©5:1300018 228

9% i AT (HHS) - s

HHS {res = wes9 feed i Bfug =a3 sHaT »edr J | §9 86" aradt =73
Furg 3 © Wi 9 = U5, frrm 29 T 29d9 13 w5t (brokerage) w3 €3
HOTEST & TS § 373 Bat § &, e 3 e eaht wrfeeret 39 uds 998
29 morfest ofiFt 7 Ad | HHS faam 2 g »3 It fogrewdt yg das st A 2
RS A AT 996 T Tar I AAET T |

* www.havenhomesafe.org.au
« 25:(03)9479 0700

iz Boa - i gd8e Yara

g Yaran §us Reniadiort »i3 et & Forfesr awr 3 g § gamrdt wumrieh
73 JAEH T Suid IE T ¥3T Jr I | I Adee §Us Bl © HOTEST qgwr I A
o A (&7 faae '3 3fu 90 T 7 &7 faxae '3 7rer ode 6, 43 887 © #ue
e foafen & Afte aas 7 <i9 Sfus faarfen dae oot HofesT yers gew |

e vincentcare.org.au/our-services/home-connect/
. 25:(03)9304 0147

faemttn 3 - 32
T 30§ WS It T I3 A9 €8 YAAS »r 3t 9, 3 3 RS e yEut g
feewHm AAE 5% 918 o9 Ao T |

* www.whittlesea.vic.gov.au/about-us/rates/late-rates-
payments/
» 25:92172170
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fifpar 3 vzt fesvar (DET)

DET €g&t ufgerat wet fiiftmr S grast w3 R AofesT yes soder d firg' <
»mEs e gt § 3/ fitg’ I i 2 Heafda (Centrelink) forfes aras der
7 | fen s fou mmis 96: T wee mawH fadie (SSR), Sy, 337 3 Fo-muer €3
(CSEF), o5 ¥os mafist »i3 ufged et Ages | »arsd! wreardt T3 #ue
HEH 7 TB-HIS YT © &3 1B I |

e https://www2.education.vic.gov.au/pal/financial-help-
families/policy

wee ngeH fodflz (SSR)

SSR Faardt Hewt  fefenragt § Taeion, #3, 3 fifipr 733t 39 uds o9e Bt
AofesT yers daer 3, i [ fitye w3 Fedin »3 are §8iae 3 dudde &
TS 96 | SSR A fesediva yritnrdt, Az, feiisar (specialist) #3 gt
IS &% FEa S gaeT 3 3 g et gefen 7 7a i 24t & 7w 99 99
for <t feferrgsh a4 €0 At wgdt St I firg =) €08 7w TS B3 T

AT FrEad! THS WS ASH o8 d18% A |

e https://stateschoolsrelief.org.au/

&y 45 713 Fe-Auer 25 (Camps Sports & Excursions
Fund - CSEF)

CSEF ¥ Agarg ¥8 £3-Hafes™ Y3 941376 d 37 7 G fefonradn § mawt
fafanret g owia 3 &8 HorfesT it 7 Aa e o Ags © qu i ey, 39w, »3
TH I8 W3 o3 7 83T © Ygia, gadiedt 3 Tad it T Yaren 43
gl W3 Fodt fAg-mue | 20 forfes aras due T8 ufgerd »3 wrard 39 3
UBE-UAE d96 T8 H »/dwt €€ B a1 I8 6 | H3IE AS'S & #wd 3 g9d
g e 71 waE Hare =@ fefomradhs 3 feim 39 °3 g o3 7w 3 | wargdt
AT THS 7S AIS 58 9B I3 |

» www.education.vic.gov.au/about/programs/Pages/csef.aspx

8 s TR3 wah

T8 He® TH3 HahiE »i3 ‘wdia a5-He® mafvEl’ (Additional Childcare

Subsidy) Faard T8 £3-Hoes Y3 mafiE 96 7 a1 ufgedt § 8-

oot S B B3 98 ATt 59 AR U6 | #HaTeid! AT, TarsT T3 A3

At T 5ds BEt 3t et FEe’ § 9w o9 Hew 9 A 9e Y ¥R 3 e

TG HIw THS HAlHET

* www.servicesaustralia.gov.au/individuals/services/
centrelink/child-care-subsidy

T T8 HISs AEhs

* www.servicesaustralia.gov.au/individuals/services/
centrelink/additional-child-care-subsidy

yfexa AorfsT (Family Assistance)

MES T8 Ufgeat § HOEsT y='s dds et f3adis o3t Aer J 3¢ 3 dfgnt ©
ygE-UgE &8 AoEsT oiFt 7 7S | AdTSdt ArEddl, T3 <43 213 3t T ddé
Tt 3ot St BEls’ § a5 o9 Ao I 7 Jot SS9 S 3 R

o https://www.servicesaustralia.gov.au/individuals/families

wdeays we He FIN - AT won

“Preg yBR” Y39 § gdedds e He B9 (Brotherhood of St Laurence)
T8 gEhoe wer § i3 fig uie wWiiees o8 ufgerat w3 fed w =) ufgedt €t
St mida<t &8 mofesT d9s »3 fgst &8 5ad 996 13 Uit T fsgnrs ags =
e duer 3| fem Yarand <t Unerd AESd 39 °3 WS mrAcdEr fEg 60 Fu-y
fearfent >3 St At 91

o www.bsl.org.au/services/money-matters/saver-plus
» ©5: 1300610355
» ¥®: saverplus@bsl.org.au

wfirg ¢ - saféar o9 wrdfte Yarenr

Baféar ed wrete (Learning for Life) Y™ yemat (sponsors) 3 gaat
yfgerat § R AofesT yews savder I 7 ugdh e a6 43 gt & nad! sarst
28 HorfesT &1 83 9| fou Yarad o9 43 ufgerg & fifus = maves et »3 st
e et Yaranr I uds 5 & Hzer I fivg' & Afvg St Iead a9 e 91
TUT AEt TS, fIUT Ia »UE ¥9 T AIS &8 N AJ |

o https://www.thesmithfamily.com.au/programs/
learning-for-life

fera ya3 goa 7elhi (No Interest Loan Scheme

- NILS)

NILS wfe »mies =8 feradt-feimt »3 ufgeat § gaftms, Tag »3 faerfedt Gue
(credit) 3a uds y=rs da7€Et § | I9w Agdt THgH #3 At g QuBEy 9% g6
i fox PP et v, Wi 2HgHf, s Ehor w3 $1500 Jar oo
Fetedt yfafanret | gase-Turt (repayments) 12-18 wdifenit 237 i
YaTEtiar Iond 3 3o SitFhort Aot 73 | 2mu 338 NILS yuraa § ¥t w8t fagur
39 It it Treie =Y |

e https://nils.com.au/

. ©6:136457
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e die Hafe fasa T899 P (Get Active Kids

dfugeq s (Computer Bank) fia 5339 dia-ware #mar § 7 uie &a18 T8 Voucher Program)

stdiaas off3 (refurbished) oi3 3naey 713 Buy dfuges yes Taget 7 | 3z Hafee forsa w89 Jaen 100,000 T€ee @ wefiaft g wofesr adar
dfued o 3 garat It GLIIfES we-BaTs T dfuBed, IR § 73 ¥H a9 3t 71 gafin, 38 F-mrs 7 2ge 9 g =3 $200 39 yEs sees
fefeuraeiin § fifo sl wdfe! =3 yee aee 36 | RA QR ST YIS TS stfigots & »rriiirs ofibort Feor 8 43 AT 136 Lot fafiprt e e T2
&, 373 A ¥ 20 wHeI s fomrfes aras 9T < 83 9= | s el

* www.computerbank.org.au/ B rafee forsw TGUe’ g, HaTE A3 widH S € 59 9 39 uF age wE
» 25:(03)9600 9161 =

fefooradt g, TR B v e wee * www.getactive.vic.gov.au/vouchers/

wrAeISP (29 R a9 <t fifeer (Tertiary education) €t &t 5 Jag
ot (i Fraret e o gateafidr »3 TAFEs e Sont o3t gasatiar

I 23 FEDTS Y=s SI8E! § | »HedEhA T Safas »13 Faret i arad
FaAdt IafraAt I S A9 AR 96 firg ffg HECS-HELP, FEE-HELP 3
VET-HELP ms g3 37 7 febme <, 20 3 9799 Uzt © yaw, fefenrad Aeet
3 gu-Hfeae St S T 996 e Aorfes it 7 7 | < fie foi fefawradt &
Rt 7 23 moesT 9= g5 37 7 G0 fai 6+ #eiedt 7 Hesdt naw, 7 fori
I A Tu HeAE | TS & 3¢ EhoAt AP ¥ g 3 RS AR U6, AR X
wErehis Afge, fef§asT »3 mydidas (inclusion), #adfes gag, 73 & 33|

e

o www.studyassist.gov.au/you-study/scholarships
HECS »ee

o www.studyassist.gov.au/help-loans/hecs-help

VET »ee

* www.studyassist.gov.au/vet-students/vet-student-loans
& €9 Hee

o www.studyassist.gov.au/help-loans/fee-help
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https://www.studyassist.gov.au/you-study/scholarships
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4
/
/
Rt Aryasr it 92 R
oooo.... //
// ....°.
P .°.
~~ —”’ ..o

23t Ayg3T T HIBT 2AfHY T&d 713 faras T d= d A fo ferast-fenm §

»yE A9 fE3t THifSu 979 AS-AHE & 3 »HICd ¢AB B 2 dd1 g6
TG |

W& mrae (Money Smart)

W& Mige ¥ TPuEg HIdTdt MigEs YU Ufusaeft T 7 AHeds s It § 3t Wadr-Eans YE'e aaSEl 7 | U Ha® 2%, 33, 387, 23 Iugsedt
=} Yo S99 3T A 3078 Hfdar w13 gwe 9T, qaft, BT i3 T, (620 996 713 Trert, Ihr, BUg 243 Feadt I AE-AHE J IS §T 49 1w ot
TS | 7 307 S HEg 3 War-eans € 33 § 31 & Awoarg HIS US It Horfesr € Undm Sftgt A 9

° www.moneysmart.gov.au



https://www.moneysmart.gov.au

TfAa WA - ¥ arsardt A<t (Financial
Information Services - FIS)

7 132 300 3 I 93 3 7e »irft Yee o fx 3 fa€ o it 3 37 Financial
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o www.illion.com.au/#illion-for-individuals
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Equifax

o www.equifax.com.au/personal/help-centre/credit-reports/
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http://www.dhhs.vic.gov.au/coronavirus#:~:text=If%20you%20suspect%20you%20may,Share
http://www.dhhs.vic.gov.au/coronavirus#:~:text=If%20you%20suspect%20you%20may,Share
http://www.centrelink.gov.au/custsite_pfe/pymtfinderest/paymentFinderEstimatorPage.jsf?wec-appid=pymtfinderest&wec-locale=en_US#stay
http://www.centrelink.gov.au/custsite_pfe/pymtfinderest/paymentFinderEstimatorPage.jsf?wec-appid=pymtfinderest&wec-locale=en_US#stay
http://www.centrelink.gov.au/custsite_pfe/pymtfinderest/paymentFinderEstimatorPage.jsf?wec-appid=pymtfinderest&wec-locale=en_US#stay
https://rentrelief.covid19.dhhs.vic.gov.au/
https://www.dhhs.vic.gov.au/covid-19-worker-support-payment
https://householdrelief.org.au/
https://www.redcross.org.au/get-help/help-for-migrants-in-transition/help-for-migrants-in-transition/vic-relief
https://www.redcross.org.au/get-help/help-for-migrants-in-transition/help-for-migrants-in-transition/vic-relief
https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid19-and-your-rights/renting-rules-and-support-during-the-moratorium
https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid19-and-your-rights/renting-rules-and-support-during-the-moratorium
https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid19-and-your-rights/renting-rules-and-support-during-the-moratorium
https://https://www.ato.gov.au/individuals/super/in-detail/withdrawing-and-using-your-super/covid-19-early-releaseof-super/
https://https://www.ato.gov.au/individuals/super/in-detail/withdrawing-and-using-your-super/covid-19-early-releaseof-super/
https://www.whittlesea.vic.gov.au/health-safety/coronavirus-information-covid-19/
https://www.whittlesea.vic.gov.au/for-business/covid-19-information-for-business/support-for-business/
https://www.vic.gov.au/workingforvictoria
https://www.whittlesea.vic.gov.au/about-us/rates/paying-your-rates/
https://www.whittleseacommunityconnections.org.au/contact-us.html
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