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Whittlesea#t X B %5 (Whittlesea Community Connections)

B IX A EFIRFM, B AT 28 Whittlesea™ A] gE 18 £
F¥EMERREMEER. RIEMZFHF
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7k B S B2 G2 41 Bh 0 JE T ok B SR S kb B it &I

KBS R g4 Bl (Utility Relief Grant - URG) FIIET /K BB SR
4B (Non-Mains Utility Relief Grant scheme - NURGS) 1t %l
HEaEEMEFR (Pensioner Concession card) « Ef7 R+

(Health Care card) S iIREZE A &+ (DVA Gold card) B3 A
Ao BMEEZE XL SR, BRANRE, SUFHBA]LRTE. B3k
RS EI6508R T, EEMIKENRELMME. RT
KB.SEFIEFE-MXZE, b S, BASAEMN
1300 T XA AEEZIE, EERERARE —R. E
BIEURG, BB R BB AEaE Ak A F]. FRIENURG, T
TEAY SN B ERE B #E (Victorian Concession
Information Line) « BX LR BRI RHE. BN IEFFERKE
2, 751018 T A DHHS M U 55 # T4 S 7 1 N EFEE R
Wik

BN, ZREREHAERSE/K/EB/HESATEIR, 7

REZZ .

* www.dhs.vic.gov.au/for-individuals/financial-support/
concessions/hardship/utility-relief-and-non-mains-utility-grant-

scheme

o WEZFIMINEEFBEENL, BHiE: 1800658 521

HZFIT M HRES HABRERHLE (EWOV)
HFER S HAE AT, EWOVATIR TR R, £
—SIHLH, B SHABRBRERDAE (EWOV) E(]
i e S TN B9 B S ke S AR AR 2 B
4. EWOVRIRIE I 2 58, IRUK AN BHMHRER.

° wWww.ewov.com.au

o EiE: 1800 500 509

o ] {2 E Eb 1y Py

YN HEBEEL L (Victorian Energy Compare) =& 4E 1 KL ¥
B9 — /N8 37 B R BE 2N B A8 3T Eb PR o 1% R0 BE B 1801 15
AN S BMBBSHEHEARHITILE, RIBENER
B, B REENRBEANE. FAXIMTEEFERM—
M RITHIH R

e https://compare.energy.vic.gov.au
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BB IS (Telstra)

BUNEBELAT (Telstra) EIFEFVITRB—DFER, UHEE)
EPMEEIEF, 50 A T[T Telstrallit B HI AR 2 5F
1 Bho DU Mk A] 2 & Telstra 32 {7 M B2 1 Bl 75 28 5 TelstraFE 1%
FHEIARMER.

o www.telstra.com.au/aboutus/community-environment/
community-programs/access-for-everyone/community-
agencies

i3 K F1lF 2 i B 5% &f - Centrelink
AR 2 AR 3B (Services Australia) £ 2438 A FITE R &
R TFAR ZHE TR To MBMAE S B RIEEZHIE
FEBEMIZHMNAE. BiEH AT GRERFEMERK
W AR Z B % . BB CentrelinkiBAIN EEREREEHAR
1%, F Rz 4N Bh & B8 Centrelink A9 E— 42 & 7o

* www.servicesaustralia.gov.au/individuals/services/
centrelink/telephone-allowance

HEIVTEEERHBLE (TIO)
TIOHIBR 55 5EWOVZEIL, BE M BETTI . TIOE K IR
. R M. AE. AT RS EES/NE A
FEAEERENEBENAEEARBRIEE, ATUBRX
Bk 5o

° www.tio.com.au
« E13E: 1800062 058


http://www.telstra.com.au/aboutus/community-environment/community-programs/access-for-everyone/community-agencies
http://www.telstra.com.au/aboutus/community-environment/community-programs/access-for-everyone/community-agencies
http://www.telstra.com.au/aboutus/community-environment/community-programs/access-for-everyone/community-agencies
https://www.servicesaustralia.gov.au/individuals/services/centrelink/telephone-allowance
https://www.servicesaustralia.gov.au/individuals/services/centrelink/telephone-allowance
http://www.tio.com.au
http://www.dhs.vic.gov.au/for-individuals/financial-support/concessions/hardship/utility-relief-and-non-mains-utility-grant-scheme 
http://www.dhs.vic.gov.au/for-individuals/financial-support/concessions/hardship/utility-relief-and-non-mains-utility-grant-scheme 
http://www.dhs.vic.gov.au/for-individuals/financial-support/concessions/hardship/utility-relief-and-non-mains-utility-grant-scheme 
http://www.ewov.com.au
https://compare.energy.vic.gov.au
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UNDESIHESE - EEEERL
DAESARSHERERMR BB SREMERSE
8, BERERS RN BEARER. AN SRRERER
H HREREE. EHEEREE. SR, EHRer
B EBEAREES BENGNNLALEREERSEHE
Bt B

* www.housing.vic.gov.au/housing-options
o FiE: 1300664977

B R FIIE 2 3 B 55 &8 - Centrelink

8K FI T FE R 55 BB B CentrelinkIEMEIR A AR IR B £ %
F. B TREEAL BEARREEER, BRITRE
EEMETHEN TR

* www.servicesaustralia.gov.au/individuals/services/
centrelink/rent-assistance

HZHTHFhE

#ZFTHEADE (V) B—MEEFPETEERFINE
EMHEE, BN TUEBRPPBEESG, EERMEEHIE
WiERP R RE P EEF mA RSP, 100 & KB RI7HE
PRAEIN. BHMEREY, EERAEENLKEEY
. EEEMREFLENEF.

* www.tenantsvic.org.au
« HiE: 1800 068 860

HP RS EEZR R (TAAP)

TAAPZERA AKE % i3 3B 5 R AT 4 AL P32 44 20 B,
LA R AT 1. TAAP IR (L EFR 55 R BRI A TS
7r, RRH PSRRI BI R HITHE, b By &4
R 4 £ FIT MR S1THRHABE (VCAT) HINTIE.

* www.consumer.vic.gov.au/clubs-and-fundraising/
funded-services-and-grants/tenancy-and-consumer-
program-2017-21/tenancy-assistance-and-advocacy-program

o TAAPERRAFRIL SRR 55 4 iE:

1800 002 992

WFTHRESITHMHEE (VCAT)
VCATHE M ESMREELNS, AFFERE4%. T8
EHEEZE FAIMEHEPIRER. BRFEP. §HEBLE
REHEBHEE, MEAHEFERKIFHAAEREYUY, BN
KFHIRIERIESE. 1538, 43P, M RRs I BGE. B
FAHMAE. FHET S, MERBIFHEALIESTHIHEFELE,
ERAT DL T VCATIF I TR T

° www.vcat.vic.gov.au/adv/disputes/residential-tenancies
o FiE: 1300018228

FRER£ERX;E (HHS) - Preston} 5 &b

HHS Preston 71 B4 B WhittleseaM I BB R NI, AFTHK
AR FEAELKTAXKE AR EZTHERR S
FER, BERKIFMBANENE, LB L AHETANE
7o HHSH R R B AN E B €.

* www.havenhomesafe.org.au
* Hif: (03)9479 0700

Vincent Care - £ FFEX R it %1

A RIE S R RANT e, AmEIE KA IR
I NAFIKEIR A X #F. FEATBERIT R (Home Connect
Program) ABRITEEFAERMAHEERHFERARLALEE
FNRAE T, BPMENERENEREFERETESEHK
HEGENES

e vincentcare.org.au/our-services/home-connect/

o FiE: (03)9304 0147

Whittleseat - T K i

MR G T TER (rates) FENBEIE X, ATLLE
WhittleseaM I & BT R ZHE E.

* www.whittlesea.vic.gov.au/about-us/rates/ late-rates-
payments/
* HE: 92172170


https://www.servicesaustralia.gov.au/individuals/services/centrelink/rent-assistance
https://www.servicesaustralia.gov.au/individuals/services/centrelink/rent-assistance
https://www.consumer.vic.gov.au/clubs-and-fundraising/funded-services-and-grants/tenancy-and-consumer-program-2017-21/tenancy-assistance-and-advocacy-program
https://www.consumer.vic.gov.au/clubs-and-fundraising/funded-services-and-grants/tenancy-and-consumer-program-2017-21/tenancy-assistance-and-advocacy-program
https://www.consumer.vic.gov.au/clubs-and-fundraising/funded-services-and-grants/tenancy-and-consumer-program-2017-21/tenancy-assistance-and-advocacy-program
https://vincentcare.org.au/our-services/home-connect/ 
http://www.whittlesea.vic.gov.au/about-us/rates/late-rates-payments/ 
http://www.whittlesea.vic.gov.au/about-us/rates/late-rates-payments/ 
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HE LA (DET)

3 F I E T E R BN FA/ S B M Centrelinkfi H -+ 9
RE, XEEIIMIREZFE. HREE: AFEHK
7 (SSR) « &EillE. B3 53BiEESE (CSE) « LEREAMY
(Child Care Subsidy) F1Z EE4Z Bl (Family Assistance) o 81T

MEZER, BSERIGENEER.

e https://www2.education.vic.gov.au/pal/financial-help-
families/policy

RIAFRBIFE (SSR)
SSRANI KA F LRI SMHH AR (BIFF]
FREMERITEE) AT SREFHLE L FIT M
MNELRE BITFRAMES FRAE, BREEENS
AR EFNLER. ATRESER, BEEEH

e https://stateschoolsrelief.org.au/

FiIE. EahEBiFEEE (CSEF)

CSEFR BT, ATHMHAERUNZESMERFE,
WEREINERMRIT. Tk FRA[ANETIE. AN
BUE M RIE B ISR ERKE S AR EIEHH
REMIEHFFREHNHREHIF EPRHEEFH
MREBHFFNFE BEEFRRRBHNZFE. FTESIEN
RE. FiaRRIPEIENRE. BTHEABHNFERTK
BEE. ATHEZRFLE, BEFRER.

» www.education.vic.gov.au/about/programs/Pages/csef.aspx

WILRE # G

% )LIRB %M (Child Care Subsidy) FA4 LR B &SN FMIY
(Additional Childcare Subsidy) # = B AT & BIBI#MUE, BEES B
HEFHENREZNYILREEH. METHREAERE. B
BREREEER, BRITRESZEZALIIH RN TN

WILGRE #M

* www.servicesaustralia.gov.au/individuals/services/
centrelink/child-care-subsidy

IR E FI

* www.servicesaustralia.gov.au/individuals/services/
centrelink/additional-child-care-subsidy

Family Assistance s EE1E B

Family AssistanceZX BE & BB Z 5 5F & KL AT 4 X, M E{R UYL
ARKE, AFEXAFEFLWEA METHREBAIERE. B
BEREERHEEER, BRITRESZESALIIHF R TMIT.

e https://www.servicesaustralia.gov.au/individuals/families

ZFE{EHTR$ES -Saver Plus EHIfE S I H
SaverPlus (i ETMEBHZXZCHI R B 15E, BEEEFMES
RN R EFEERERNIEEE S, BEIMEIIRERT. 1%
MBS AR KF 60 HHEIT.

* www.bsl.org.au/services/money-matters/saver-plus
» FiE: 1300610355
o EEHB: saverplus@bsl.org.au

Smith FamilyZ E£#1#3 - #5531t %
RN BT %L EZ )R (Learning for Life) [a] 415 [ 3 F0 3
M ZEREANRERMZFED. ZiTRiEAILEM
KENBLHMHZSINE, DL Smith FamilyZ ZH 1R 4R
HENME. METHESER, B5ZTHEREKR.

o www.thesmithfamily.com.au/what-we-do/how-we-help/
learning-for-life

ZEHFiITE (NILS)

NILSEE BRI NI NAFIR BB R £ AF. faiEEEN
R RABTEZMAHLEEA. KERMS. SEBENE
FEEARRIRE, 2515008 . ZEMEFZMSE,
FE12-181BRER . SREFHMITAINILSER LA, 1B 78 I
TR o

e https://nils.com.au/

o HiE: 136457

Computer bank

Computer BankEB fliiC 2 —HMIZAIEEFIZHLR, RN
REABFHFEXBHRAEICAB K. ZALRSHEXREHR
THUFTHENBFY, TEEHFEMI, BFES
AR KT E+RFAMEAZRS.

* www.computerbank.org.au/
* F3i%: (03) 96009161


https://www2.education.vic.gov.au/pal/financial-help-families/policy
https://www2.education.vic.gov.au/pal/financial-help-families/policy
https://stateschoolsrelief.org.au/
https://www.education.vic.gov.au/about/programs/Pages/csef.aspx
https://www.servicesaustralia.gov.au/individuals/services/centrelink/child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/services/centrelink/child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/services/centrelink/additional-child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/services/centrelink/additional-child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/families
http://www.bsl.org.au/services/money-matters/saver-plus
mailto:saverplus@bsl.org.au
http://www.thesmithfamily.com.au/what-we-do/how-we-help/learning-for-life
http://www.thesmithfamily.com.au/what-we-do/how-we-help/learning-for-life
https://nils.com.au/
https://www.computerbank.org.au/
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FEFR RESMERBEIH
BAFTHSEHEHZATIAREMRUFEARZR
(TAFE) EBEHENMIRENZE . KATIRE TR
FENRBRFEARNEZENSEHEMB. BXFTR
R Ak A HIE A ARTLAERIEHECS-HELP FEE-HELPFAVET-
HELPEBI BN B, ATFXMN¥%. B¥HA. FERS
BMZHEERRE REESR—MEFE, BYHFEEMTL
FNE AL AY K EZR. KEFEHEZANEEZH
B REENIERTESRETUNE, WFW L. ZTl
MEAEMY. EHREMNEFEESE.

o www.studyassist.gov.au/you-study/scholarships

HECS Help B # 58 3¢

o www.studyassist.gov.au/help-loans/hecs-help

VET Help B % 53¢

o www.studyassist.gov.au/vet-students/vet-student-loans

Fee Help# 2~ B 5 ¥ 3¢

o www.studyassist.gov.au/help-loans/fee-help

BREFERESHITR

AR EFENRE ST (Get Active Kids Voucher) BiX & 5210
T E&EXHVFEILES EFARNEEENFRRL

EHER, REERE2008 T, IATHMNSRE. WX
B e AR

MHE—TTHREREERESEHITR. RIEREMRBLIE,

B8]

* www.getactive.vic.gov.au/vouchers/



https://www.studyassist.gov.au/you-study/scholarships
https://www.studyassist.gov.au/help-loans/hecs-help
https://www.studyassist.gov.au/vet-students/vet-student-loans
https://www.studyassist.gov.au/help-loans/fee-help
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Hag
WEEFMIA? .
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MEERAMRAEE—TARE—ERBEBEIAFAFHE
ER B S5 7R, RS AR ERM LA H R ERR
RAYHLREFN AR o

ERE®
"ERE®” (Money Smart) 2 — K AR AT 4, EEABRKFIT R R HMEZ 1S ZTB R HEH

BESSANIA. BWNS) LRFMHETR, HHEERITUSMKZTE. TXK. FERMGKRS. RFMNEY
TR REE. SuperFr & IR RIE S EIEHAERIR K. R FEXFF, B 75 Wik B9 0 55 o o) 22 01 @ IE 1R
5 B S.

° www.moneysmart.gov.au



https://www.moneysmart.gov.au

8K FIE 2> 2 B 5588 - M1 %58 AR 5 (FIS)
IR IT132 300 B, & RS @EskRERRER, SR
2 “Financial Information Service” (WM& &R E) - FISHIE

REhREE
o Wi servicesaustralia.gov.au/fis
o ¥ $7132 300, X f51% “Financial Information (4 %% &)

FISATRLA G iR A ML RN E FE A R TR IEITERXE
20 /TR, FISEDRER BT MR- IERTIAFEN EEHAE
BREASERR. 2 &Ik EWAEE— 1 RE KT
SEA, REBCHIRKERE.

Uniting Kildonan - 51t X1 S HSR S
Uniting Kildonana] IEZE B 2 2 FF R MR BE R IRt — R TR &
AR %o HAHM &3S RSN SRR, hBiEIEE
T BB AR SIS Fr, i AR R X SS9 R #L E AR 12,
BN SRR A FHEARIT R, REMEMRK R E
EEIEF UERERENZIEEEAHNBE.

e www.unitingkildonan.org.au/programs-and-services/
financial-support/financial-counselling/north-eastern-
financial-counselling-program/

o HiE: 1800 685 682

Centrelink - ;8 X F il 2 2t B % &F
CentrelinkZ —TR I FFBR 5, [0) T Iif 23 33 [ ME O 788 K F) i 3%
RIRME S #H o Centrelink AIRK AN A RN E . FMHER
BE. BirE. KK REBEAL BNEEFRMURAELFN
BEEsNARMASTHMESE. EEHEETAS®H
75 CentrelinkZ 38U E &, B 518 T 778 K F /A £ AR 5558
W 12k

e www.servicesaustralia.gov.au/individuals/centrelink

BAXFITHEH (ATO)

B2 AN AT Ml (538 k5T B FF A BOCTR, AT R4t 52
ENEFRRAS. RENHE. BIEMF s BME R
RiEHE% . 2SI 5 AIRAT I K K il e s Sk Wik s &
RSN . ETFRTEZR, RINBINELESNTS
B. BAFTREBEAM. SIS LAREHE—FE
(TFN) ATFR SRR AT -

Wt 55 Bl 55 F0 3 #

BAFTRER

o www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/
australian-residents---tfn-application/

SNEPRFREA KABRMIGN A ENRBEREZENOT
* www.ato.gov.au/individuals/tax-file-number/apply-for-a-
tfn/foreign-passport-holders,-permanent-migrants-and-

temporary-visitors-—-tfn-application/

BERXFITEINE
* www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/
people-living-outside-australia---tfn-application/

MRBERBAEEELRE, §F7AE10AWhittleseatt X Bk
EFHEENHEIEFITY. BHESHREHTEERK.
o Whittleseatt X Bk 45 : (03) 9401 6666

£ EFFEMEL (NDH)

NDHIZ R BB IEV S HER S, HANEEER, &
HEEMSRR, BAENEEED. SBENE. BT RE
ZHEERS.

e https://ndh.org.au/

« Ei%: 1800007 007

BXFIT£RIFEER (AFCA)

AFCAR R AMB HUBRA A B %, BRMIT. EMA. BHH
& AFRBRAT BHRESS USRMWFSFSHES
ALHLAG o AFCABDER A ZEE RN L 5 S BRALAG 1

AR

* www.afca.org.au/about-afca
- Hi%:1800931678


http://servicesaustralia.gov.au/fis
https://www.unitingvictas.org.au/services/money-matters-financial-counselling/financial-support/
https://www.unitingvictas.org.au/services/money-matters-financial-counselling/financial-support/
https://www.unitingvictas.org.au/services/money-matters-financial-counselling/financial-support/
https://www.servicesaustralia.gov.au/individuals/centrelink
http://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/australian-residents---tfn-application/
http://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/australian-residents---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/foreign-passport-holders,-permanent-migrants-and-temporary-visitors---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/foreign-passport-holders,-permanent-migrants-and-temporary-visitors---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/foreign-passport-holders,-permanent-migrants-and-temporary-visitors---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/people-living-outside-australia---tfn-application/
https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/people-living-outside-australia---tfn-application/
https://ndh.org.au/
https://www.afca.org.au/about-afca
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AHEBME FA MR ERNKREEZEKBNFDE,
plan: MRERET—REFE, BRABEALE—RKER, &
REVE-ZXKEK. FKESARRERFLZ—RKEA,
NS EEIE—FENKESH, R e EmE
H—REIMK B . PR AT U AR AL IR, 540 5K B FEAL/
EEN. Fil. ®%. EHF. BR. TEHEMPLEE RS,

7K

AIARTILR A ERIZMNWE: MEMER M EF.
BITEIE S M SR FETBPAY . WRE BB ZhH% (B#EID)
Centrepayo

framfBs

BV R A T E — B IR EUR A, TR
BESEAS ENK—EMEFER —BREER, G5
BHEREES BRI SN ERET R — I
O ERAEIARRMER RN, SREAFMEEER
£ HERR HWNER ERERREFERR, MR
BIRIER. EHEMNRS S BAMSBKENER, %
%,

2. REHAHRMTA

% B RIEHENETKDRA L. £ 8 HRIRERRAIEE
REHER, AEEAEMNEIAFE, BELBNERITR
BEREAS, RBEERFRACHIELR L. FIRRRA
i, MRRAERBBRTHER, FIBTRERS, MR
P EREE R BME R AL E GHEHO%.

I8 /N85

]

ERESHERRS
FRARSHATHEEFERAKFNERL. MREHBELRE
RERAM B MR ERRE RAAHERNAS
SEFRARERAMBERATRBERURENTAZAT
Rt. ERATESEFICRERNERAREIPEHNINER
M FIER RRANBIRERITES (SEATR) KFIEHE
BRIEERIELEE. MBEENERTESNERREE
BTFHREERRS, REMRAMTARKRIEL. HECEZ
BREEMEANER, —EEEBFEaRYEMER R,
AR HIWERE BT MERRE ERBRIUEAR
EMERTESNEIA, U THN=TERESHRE
Eif.

lllion

o www.illion.com.au/#illion-for-individuals

* lllionFiE: 1300 734 806

Equifax

o www.equifax.com.au/personal/help-centre/credit-reports/
get-my-equifax-credit-report

o EquifaxFEi&: 138332

Experian

o www.experian.com.au/order-credit-report/
o ExperianE81E: 1300 783 684


https://www.equifax.com.au/personal/help-centre/credit-reports/get-my-equifax-credit-report
https://www.equifax.com.au/personal/help-centre/credit-reports/get-my-equifax-credit-report
https://www.experian.com.au/order-credit-report/
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LOAN

A o T SHE
é- by FRFRZE
I "

ZEHERET# (NILS)

T E BT R R i@ it Good Shepherd @K B N A B (Y

TEFEH. RUF &S 1500 7T, NILSTIEA RIFFE—iE

RH—NEBARNTZN AR AANESEEFEHRMIA
GRENAE, BRI TN BIiE Mk E ST AREK.

e https://goodshepherdmicrofinance.org.au/services/no-
interest-loan-scheme-nils/

B sranit &l

Good Shepard 12t & & L 523K (Step Up loans) , [aI{E UL
ANFIELLFRITEREHHOABRBEREREK ®EE
£ MBO0 JT | & H 3000 T A%, Al E = F MR FI =&
B, MANE L EEHERMIE RV, B EILT M
i FRIEMHE M AEEK.

e https://goodshepherdmicrofinance.org.au/services/stepup-
loan/

& =D

REHEREK, BN, &Z AT 2000 5T, 255

MNeRE—FERE, XRAFERAURENERE, BELRFH
RREREFER, RELENEILENZEZ ALt

EEENERER FUAFERAN—EAEEL=K, %

FHW. *HFERALRITHINRHRZRZ.

EHEZX

FHEEXREA—MEERS, INLEEARKA. BF/
ms LEh %, B R ARRENS, SANERI—%£&,
FRIPUE R DI EA BB S AR E T iRIEN T8I0
W, MRERENZNEEER, FIEEIRSHNHENE,
HZ KWL AR X M= RIF o

WITHIEX

RITRARRBPPRKRPRAE, MERXRNBREEZAE
EMFR SMITHRBERIEN ZH FRIER BK
RAMBEERENERER, RERKBROFSSRK. &£
RIERAZE, BUETRABEMIGRENERETR.
WRERE, @M S EARSVEIKELIES.


https://goodshepherdmicrofinance.org.au/services/no-interest-loan-scheme-nils/
https://goodshepherdmicrofinance.org.au/services/no-interest-loan-scheme-nils/
https://goodshepherdmicrofinance.org.au/services/stepup-loan/
https://goodshepherdmicrofinance.org.au/services/stepup-loan/
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My Community Directory
HAHEXBEF (My Community Directory) 2 — M EXEFEEE, ELILET Whittleseam &R ZHIE R -

www.mycommunitydirectory.com.au/Victoria/Whittlesea



https://www.mycommunitydirectory.com.au/Victoria/Whittlesea

£) BaFmRE

B 2ARFTARSE (Emergency Relief Services) [a] T Ilfi 22 57 [ 4E
FABHRBZFMIYER. eRFE R HF. THFEXE
REmE, AIEEYE. BRE. 2FHF. AHEHF, U
BRYFEFHARESYED. BERARL L FE a3
M EIBR Z WA

Whittleseatl [X B ¢4
FBiE: (03) 9401 6666

EZ =% % (StVincentde Paul)
FE3% : 1800 305 330

Mernda Community Lunch # X {# &
BiE: 0475454133

Salvation Army Whittlesea City Corps
# it E Whittleseas) &8
BEiE: (03) 94374997

Countrywide Community Missions Vic
£ E X TIEH H 5 &R
BiE: 0411 394 494

Encompass Care X {F4H 40
BEiE: 0422461847

Catholic Care X X H < IFHLR
FEiE: 1800123 228

L AR &5y (North Point Centre)
Fi%: (03)93381898

HXRTHMEERILEFREHNHA{ELR (Victorian
Aboriginal Childcare Agency Cooperative)
VACCA Preston

FEi%: (03) 9287 8800

Heavenly Feast { S E S iER)
Fi%: 0420821646
vittlefeastproject@gmail.com

From US2YOU
BEiE: 0412042069

Whittlesea Ministries Inc. Foodshare & &£ /)
HiE: 0417652 753

Big Group Hug
Https://biggrouphug.org/

Sikh Community Connections
0476850607 (REEATA5ER)

Hope Centre
BiE: 0423165320
john@unihillchurch.com.au

Turbans 4 Australia
BiE: 0405557713 (INAFEERE)

X
Mill Park Baptist Church (The Shak)
Bi%: 0400072933

Mernda Community Lunch i X {# &
BEi&: 0475454133

Encompass Care Community Lunch F&iE R

() B RIENL

ER/EB/AIRE
ATHREER. HHHMIPELXMIE2E R

FiE: 000

FRE7RXER24/NMER %S
North Eastern CAAT Service % 1t 28R &/ B HliE
518 /)E
CATTERE7X. G XR24/NEF Mg iz & 2 FFAY, B
WEMNBAN.

AEi%: 1300859 789

BEA7RE R4\ TEL
Lifeline # By &
AEZBERLRRATT AR E24/NE BHIZ BB R
TR AR %o

Bi%: 131114

BEA7RER24/\E R %
After Hours Child Protection Service {5 JLE
{RIFAR 3%
EERLEZMELSMREILEMA SRS

FiE: 131278

B—ZBAETH500FXHLEF9:00; AFRREAREH24

INEFRR 5

R FR


https://biggrouphug.org/

)

®e
e © [RZW

(&)

Safe Steps [i X R X iF

% SR AT7 R 24N BT R B L FERR 55, A4 ST M E
ZREFHEOREHANREZUZHF B THEHREX
R %o

HIE : (03) 9928 9600 or 1800 015 188
BE7RE R 24/
Kids Help Line &/ & )L E K By &

BiNME— S E 25 F D FEILER MR BB RENE
Wk S, 7R 24N & RERIBEMELDEHS.

FBiE: 1800 551 800
BRA7RER24/NMRE

Men'’s Line B 1k Bh# 4
B EERAIAPR X R B TIREEIEMEL D
WER%.

B : 1300 789 978
BRE7RER24INER S

Parentline FF R &

EEZFTMNILEMEDENXBMREE, BE—FRIEF

JLR BRI IR E . EE M HR S
BEi%: 132289
BATRXERE, LF8:00E4 K

4 I M hF{E 210 (Victorian Poisons
Information Centre - VPIC)

EAEZFITIIMARBUMRBEARS. REIE. RAH
Yy, EWM. k. B BEERG/ERZEAD.

FiE: 131126
BRE7RER24INER S

.
O s

LW HBERBNSZEZEY (AOD) BTk E.
B (03) 9401 0600
B—ZER E49:00Z T45:00
BASELINE’s B ik i ¢k

HHEZF TN ZEFEREINHZEZY (AOD) it F o) F L HY
AREH7R24/NRREDEHS  FEMETRS.

FEiE: 1800 888 236
BREA7RER24/NE R E

=m0

Family Drug & Alcohol Helpline iffi il #5 #1254
K EEK B ik

i AR EE KBRS BB FA YIS BENERIRMEE
BEE. FEMEZHE.

3% : 1300 660 068

BRE7RER24/NE R

Gamblers’ Help [ 1% 3K By #. 4%
EEZEEEEEMAREERIRMER. EAET .
BHFH, #3XT5ZRELENREK, NWREEDIZH
VoY SEan g PN =3

FEi%: 1300133 445

FEHE: ghnintake@bchs.org.au

B—ZFH EF9:00& T45:00
Uniting Care ReGen ;f B f1z54iE A X #F4HR
g SR NN D R NN EE S K5

(AOD) BT REEH BN EA—NAR, HATTL

AKX R EEBIIHBIFIAR KN TURES.

FEiE: 1800 700 514

A—ZRAHEF9:00Z F45:00

) %

ER%ERE T (NDIS) - X5 {CHi kS
EFEEE, EEN. B BB INANFMLE T EERBE
MALTRGEZE, SAAFEGEHNEBEATHLETRE
RJLER MR TFH.

FBiE: 1300275634

B—ZFR, B L8:30&2T45:30

Northern Support Services it 28 R &
AL BEFRERER (BFEEXMRG) BOATRAE
AL X AR 55

1% : (03) 9486 5077

BA—ZAA EF8:30ETF4:30
Disability Services 5% [ ff &%
ABN. BRMRERR (BEEXERG) BWATRMEZ
A X AR 55

FEiE: (03)9407 9699
BA—ZEf E49:00E T45:00


mailto:ghnintake@bchs.org.au
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W E:

Drummond Street Services 5 FZ1E B
HEREMDPAN, EEIMNREEFRERFKEXRBITLERA
JLE. BPE AR ERME—RITG. RERTFRiNE
HEMHNERT

B (03) 9663 6733

B—. BNFEE EF9:00& T45:00;
B Z#E=_L49:00& % _£8:00

Relationships Australia (Victoria) AR X Z X%
BR %
EEMA REMEXYARERZFR SN, 5EiLR
AF)TAEBBE R TFAMRFAN. HEEEMARFRXR. RHE
BN, REREMANNDIER S, F31HEEFZ E MR
TR ERHE

BiE: (03)94317777

BA—ZAA EF9:002T45:00

4t i Z2¥ & (Anglicare Victoria)
BHMFEFFAFXEMFERNZFIUEE, BEHE
MHREEFELBR, FRHEEPRELXFERNZT
ZENEFAHE.

B (03) 94126133

BA—ZER E49:00Z T45:00

Child First / Orange Door [ 5 & Ik 5%
ZXEESRENTE. LEMSOEIRIEMVIHEE,
HEEJLEREMEN T EEEZHFHRE, 1L4{I13KE
RZEMERS.

B (03) 9450 0955

BA—ZFH EF9:00&ET45:00

#1341 {F §2 IR % (Maternal Child Health)
MCHER—IMEENEEmIRRERS, SRERSHERE
HILEZMHIINE,

https://directory.whittlesea.vic.gov.au/family-and-children/
maternal-and-child-health-centres.aspx

BEiE: 132229
BREATRER24INE R

Whittlesea

‘i;’ D ES

City of Whittlesea TTil&
HANR AL X AR SFEFIIZHE, 57
o

BEiE: (03)9217 2170 | t8E: (03) 9217 21M
BE—ZF# E48:30E T45:00

() RERS

HEMNEER
HMNERBRAENABEIPHE RS,
FiE: 000
FREA7RER24/NRE
Orange Door

Orange DoorR X EREBZANREZEEZENUREILEMZTVE
FRRIFNER S EEESMNAFREFIER, 124447
EENEH.

FEiE: 1800 319 355

BA—ZEAA L48:002 T45:00

SafeSteps[i xR X ¥
HESRENLYE. SOEM)LERHEZ S MNA%RENR
RZPR % Safe Steps24/74 KAEM R4k Ak EZRE
WEHAR, XA REBPENEREERN TR, SIERE
T KB E R & R R HE R 2. RETE
PREBL R %

H3E: (03) 9928 9600 a3 1800 015 188

BR7XEBR24/NNRS

Berry Street

R K F) I 28 Z 4l ¥ Berry Street/2 — SR M 3L AU4E X Bl 55 2H 21,
iﬁﬁ%ﬁ‘ﬁﬂ EF BHAMLESENILE. SVENKE.

FEIE: (03) 94504700 | f£E: (03) 9450 4701
BE—ZER E49:00ZE T45:00

A58 I E NPT S



https://directory.whittlesea.vic.gov.au/family-and-children/maternal-and-child-health-centres.aspx
https://directory.whittlesea.vic.gov.au/family-and-children/maternal-and-child-health-centres.aspx
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(&)

Intouch
EEeNNRBRBERRESYAE, SESFTNEBR
MERESNTEREREMER—E, A EREANE
EE. HEEIIN. FRAZEHLITHRINE, MERTXA
REOT

FB3E: 1800 755 988

BA—ZRBAA _E49:008 T45:00

it % : Crossroads Family Violence Serviceflf;

RXREF
AZEFIILERBEVHRXFENRS, SFEH. &5

Tk ESE. REEXFNATE. SNRSI. B
MERBERANY. BREZERS. IBIREE, URE(]
HIZR B2 I EE AR P FI ST 45 o

FE1&: (03)9353 1011 [f£E&: (03) 9350 7102
E—ZE R E49:00Z T45:00

Sexual Assault Crisis Line [+ {2 E &
FNMREIAL (SACL) REBEZENHWTHEREZR
BENOEHSRS, mExfLiEZEEHNA.
B3 1800 806 292
BA—ZARTF500F LF9:00; AREAILEHI24/N
At Bk 5%
No To Violence B+ RE N MR F
# Z LN AFIHAGA R T EMRENHES, EFTF
EgE—2%0, BPt{EHSRTHEILERN1TA.
FEi%: 1300 766 491 5 (03) 9428 2899

BA—ZEAH E48:00& M £9:00; BA7FfEAHL4F9:00&2
T46:00

0) v

Mind
e EREOIE/RE. S0 IR EE RN E 5K FE A X R
o RMMLAMBMME L BHRSEFRRE. THEAMN
EEmMEN. ERECHNERHS EHXET.

FEi%: 1300 286 463

BE—ZE# E49:00Z T45:00

20

BanyuLECOmmunity Health (LIFT Program)
HEEFERS
LFTIt RIS #1188 BligMBHERIEERMEMA
REOEBEIH.

LI (03) 9450 2000

B—ZFAMN_EF8:00& T 46:00;

B R _E48:002 F45:00
Headtohelp ' 2 {2 AR
HeadtoHelp[al & &84 BB 16 4 I « 48 5 i F0/ 250 B8
ERAN (REXAFIRIPE) BEHOEBEREIF. BRTE
HeadtoHelp I FBAIBA IR At 2 #, A BENEHEE G AN E
PR E T A0 R

AiE: 1800 595 212

BA—ZFR LEF8:302T45:00
NEAMI - Thomastown
Neami ThomastownFF B+t X 4B 32 .« #£ X Il B FOE K iE
o, BPERAIEE, RIEEETH.

H 3% : (03) 9464 6455 or 1300 785 358

BA—ZFf E49:00Z T45:00

Kids Helpline /D& )L E Kk By ik
BOEILEALKEBRRFTSS EZ255 A IRARENE
IEMELDEHSRS.

3% : 1800 551 800

BRATREBR24NNEL
Austin CAMHS North East Metro (0-18%) &/}
FOEERERES
A IS BV FILERBEOEREFE.
. AIRHBHIE B,

B3 (03) 9496 3620
BE—ZER E49:00ZE T45:00

L) ERERS

Haven Home Safe
XEBRKF LM ——REFEESTERATARFEERE
R & HIMAE, E11H B RATIFE FERK A ABE.

BEiE: (03) 9479 0700

BA—ZRFA EF9:002 T45:00

DI AR 55
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Launch Housing
UFRRANELS AR, RELKATFRFFEREZ .
MEEEIGERAIAMXES BRI ARAT S, BREEEX
A RIREUE W

FE1E: 1800048 325 B (03) 9288 9611

f£E: (03) 9288 9602

A—ZAA EF9:002 T45:00

BEi%: 1800 825955

BRATRER24NERSE

Aboriginal Housing Victoria 4 Jil B X R{EER S
RELENEERREEENERMNERS, U AEMISEE
mBRUHREE. FERSENEEEZFHA.

FEiE: (03)9403 2100 Bf 1800 248 842

BA—ZRAH E48:30F FF4:30

Housing Choices Australia
AT R AT IFE 5 Ik 1t XU B9 7% FE A\ R At E B8 B A%
NIRE, BEFRALER. §HE. SEHER. HKE
B.EEhE. RAHBEEUREEXHREHER.
FiE: 1300312447 | f6E: 1300 312 737
B—ZAR EF9:00& T45:00

Office of Housing (DHS) -North West Region
AL it X 4 B AR & &
HNEFEBRLRENDESARREHHTENE. 10
REXRAIA, FEBEETRAIASKER NN EK, &8
EMERILE,

1% : 1300 664 977

BA—ZAAR EF8:45F T4 5:00

A FEX 2 (Tenants Union)

RUEEERSMED, T”ﬁJ‘I‘IE%% TS EMEEE
BeAZism AR, BT HRY. LM BFEIIRIETF
RARZFHEIEMREHITER, LUz HMRELEZF
T B EEE AR .

FEiE: (03) 9416 2577 B 1800 068 860

BA— BZ. BB R EF9:00E T44.00; A=/m4F
12:30ZF g _£7:30

The Salvation Army St Kilda Crisis Centre
ZERiEHHEBNFLO
HEEM¥EUREERA LR SHIDAFRER S 2B R
FWB. BEMEAEEFNER. TN E—BENFITE
BREHARBERER.

FEiE: (03)9536 7777 8 1800 627 72

f£&: (03) 95367778

BA—ZFEf EF9:00Z T45:00

) RER

HEHTHEFERILEFENHEELR (Victorian
Aboriginal Child Care Agency Co-operative
Ltd)
EEFERHKIRBEKREMILERF . KEZEBI K &
F—EMiRkE. HENEMat X BEERILE. PAF
RENZE. SI0VERFAEKR.

FEi&: (03) 9287 8800 g (03) 9480 7300

f£H&: (03)9287 8999

BA—ZAR EF9:00E T45:00

Aboriginal Housing Victoria 4t Jil F (X R £ & R
%
RENMIKEEENENERS, W AEMMEERE. BY
HEEIF. IREEMNARBERERS

FE1E: (03)9403 2100 8 1800 248 842

B—ZEAE EF8:30ET44:30

Bubup Wilam
EA—FREERIILESHKERSHE, BubupWilam(g) JE{E
RILE. REMHXREAEEGUENKRESIIME, 8FEEHT
ATt R S LB U RREEFE.

FEiE: (03) 8459 4800

B—ZF# EF7:30&2T46:00

Connecting Home {+ B iR &
Connecting Home 7Ei82 X FIIE R B #BFF & TIE, FE M 620
g M EHEN—RKT, FIAFRENTE——WEE
I HEANREE——RBENATIRE—EarE, ME
FAZEIRETERN, #HE “FEHEE" TRITHFFEB
AREHNREREFEE BRI Z IR,

BEi%: (03)8679 0777

BA—ZAA EF8:00ET44:00

HZFTEHEEREFFEESE (VAHS)
MRESTITNEERBEENSHRETER, AtKREM
EHEMET. TRIME SRS

VAHS Epping E21E: (03) 8592 3920

VAHS Preston B3iE: (03) 9403 3300 | & (03) 9403 3333

VAHS Fitzroy B3iE: (03) 9419 3000 | f£&E.: (03) 8592 3900

A—ZAN E49:002 T45:00; AR EF9:002 TF
4:00; B75EF9:30-THF12:30 ({XVAHS FitzroyFFi2)

21
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(&)

£ -5

o P 0 R R ER (VLA)
VIARIRHHER S EREINME A ENNNG, EAHE
T B H B A0 B HR R R R R ol &L,

FEi%: 1300 792 387

BA—ZA# EF8:008 T45:00

Whittlesea?t X BX 45 - 1t X iE R %
Whittleseatt K BX ZE At X GE R IR S AEAR T R B &£
g TESFIPANRBEENEZEEZER. BRI MEAR
IHERIIGR, WMEERS HMBENEM LBHBENRE.
BiE: (03) 94016655
A—ZAA EF9:002 T45:00

o il <014 5% BB 55 4 (Women’s Legal Service
Victoria)
HNZEEBERZLE—TIEFEETIALR, B1982FMUKk—
HEZHRBEEENEER S RNEBKLFHENLMH,
RRBEXAWARNY BN~ ERE RN B

FE3%: (03) 8622 0600 8 1800 133 302

f£H&: (03) 8622 0666

BZFAN 453020 £7:30

BHEEES

ESMRERENEXEFEMAAERHERR. ZaE
BHEERS TENEZEAEDBEMRKEFLHKE
EEREREENFLHSEMININERE.

Bi%: 1800 463675
BA—ZFER EF9:00E T45:30

22

0) «it

THBEESHENRZRF L (WIRE)
P ATHRESEEMWRERER UHERIEZ TS TESIA
BER. XRESFTNERAE——KBELHENETT
HAANTEEWNY, Aotk 3E‘7‘c%ﬂ%mt¢;ﬂ)&i%ﬁ
RE—REELEE. IHNENRSE

BEi%: 1300134130

A—ZFT EF9:00E T45:00

b <ot % 2R 5 4 (Women'’s Legal Service
Victoria)
HINZHEERSLAR—1NIFEFALE, B1982FMUK—
B MR E R EIEERS RNEBHRLTFHANLE,
RRIBR R R R RN E R L) .

B3 (03) 8622 0600 B 1800133 302

fEE: (03) 8622 0666

B ZFEN 45302/ £7:30
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mailto:www.dhhs.vic.gov.au/coronavirus%23:~:text%3DIf%2520%20you%2520suspect%2520you%2520may%2CShare?subject=
mailto:www.dhhs.vic.gov.au/coronavirus%23:~:text%3DIf%2520%20you%2520suspect%2520you%2520may%2CShare?subject=
mailto:%20www.centrelink.gov.au/custsite_pfe/pymtfinderest/paymentFinderEstimatorPage.jsf%3Fwec-%0Aappid%3Dpymtfinderest%26wec-locale%3Den_US%23stay?subject=
mailto:%20www.centrelink.gov.au/custsite_pfe/pymtfinderest/paymentFinderEstimatorPage.jsf%3Fwec-%0Aappid%3Dpymtfinderest%26wec-locale%3Den_US%23stay?subject=
mailto:%20www.centrelink.gov.au/custsite_pfe/pymtfinderest/paymentFinderEstimatorPage.jsf%3Fwec-%0Aappid%3Dpymtfinderest%26wec-locale%3Den_US%23stay?subject=
https://rentrelief.covid19.dhhs.vic.gov.au/
https://www.dhhs.vic.gov.au/covid-19-worker-support-payment
https://householdrelief.org.au/
https://www.redcross.org.au/get-help/help-for-migrants-in-transition/help-for-migrants-in-transition/vic-relief
https://www.redcross.org.au/get-help/help-for-migrants-in-transition/help-for-migrants-in-transition/vic-relief
https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid19-and-your-rights/renting-rules-and-support-during-the-moratorium
https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid19-and-your-rights/renting-rules-and-support-during-the-moratorium
https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid19-and-your-rights/renting-rules-and-support-during-the-moratorium
https://www.ato.gov.au/individuals/super/in-detail/withdrawing-and-using-your-super/covid-19-early-release-of-super/
https://www.ato.gov.au/individuals/super/in-detail/withdrawing-and-using-your-super/covid-19-early-release-of-super/
https://www.ato.gov.au/individuals/super/in-detail/withdrawing-and-using-your-super/covid-19-early-release-of-super/
https://www.whittlesea.vic.gov.au/health-safety/coronavirus-information-covid-19/
https://www.whittlesea.vic.gov.au/health-safety/coronavirus-information-covid-19/
https://www.whittlesea.vic.gov.au/for-business/covid-19-information-for-business/support-for-business/
https://www.whittlesea.vic.gov.au/for-business/covid-19-information-for-business/support-for-business/
https://www.vic.gov.au/workingforvictoria
https://www.whittlesea.vic.gov.au/about-us/rates/paying-your-rates/
https://www.whittlesea.vic.gov.au/about-us/rates/paying-your-rates/
https://www.whittleseacommunityconnections.org.au/contact-us.html
https://www.whittleseacommunityconnections.org.au/contact-us.html
mailto:hayass@whittleseacc.org.au
mailto:hayass@whittleseacc.org.au



