
Since the start of 
the bushfires in 
February 2009 
WCC has been 
involved in the 
coordination and 
support of bush-
fire volunteers. In 
August 2009 we 
appointed  two 
Coordinators of 
Volunteering in 
bushfire recovery, 
who have been able to work extensively with 
communities affected by the February bush-
fires, particularly in Whittlesea and Kinglake. 
The coordinators have worked closely with 
agencies and groups to assist with volunteer 
recruitment, training and support. They have 
worked to ensure that volunteers are sup-
ported and that the role of volunteers in the 
recovery process is not forgotten. They have 
also supported the local community to advo-
cate for the ongoing need for a volunteer coor-
dinator in the Kinglake region This has in-
cluded liaising with regional agencies to take 
on this role and assisting with funding applica-

tions. This role was vital due to the large 
numbers of volunteers already assisting 
with bushfire recovery, the large number 
still needed and the lack of service infra-
structure in the affected areas which has 
meant that much of the work has been 
done by volunteer based groups. Con-
gratulations to Emma Short and Meg 
Sandercock (pictured above) for all their 
hard work. 

  

Exciting times lie ahead . Hard work over a significant period of time has helped to increase 
resources for a number of innovative and essential services and projects. Achieving federal 
funding for our legal service and Council support for our community transport service are just 
two examples of hard-fought-for program improvements. 
 
In this edition you will also read about the Women-In-Work Community Enterprise, a project 
that invests in the capacities of local people as they attempt to breakthrough the barriers of 
disadvantage and discrimination. You will also read about an exciting driver education program 
to be delivered in partnership with VicRoads and the City of Whittlesea council. We also high-
light the growth of our community transport service and the opportunity to develop a viable 
social enterprise that we hope will secure the future of this important and unfunded community 
service. Our Victims of Crime project enters its final phase as our newly recruited project 
worker prepares for presentation of our work at the National Conference of Community Legal 
Centres in October. 
 
This edition highlights the important work of our bushfire recovery workers both in volunteer 
coordination efforts and legal services, as these projects wind-down. 

W H I T T L E S E A  

C O M M U N I T Y  

C O N N E C T I O N S  I N C .  

Inside WCC News 
 

 

 

PAGE CONTENT 

 

Page 1  

- CEO’s Message 

 

- Volunteering In 
Bushfire Recovery 

 

Page 2  

 - Women in Work   
Community Enter-
prise 

 

- Youth Connections  

 

 - Art Meets Art 

 

Page 3 

- Emergency Relief 
Casework  Support 
Service  

 

- Community Trans-
port 

- Volunteering in 
Emergency Man-
agement 

 

- Volunteers 

Page 4 

- Victims of Crime 
Project 

 

- Bushfire Legal 
Service winds-down 

 

-At Last! - Common-
wealth Funding for 
Community Legal 
Service 
 

CEO’s Message 

Volunteering In Bushfire Recovery 

WCC NEWS 
I S S U E  2  —  A U G U S T  2 0 1 0  

WCC Newsletter   



WCC News 
Issue 2—Aug 
2010 
 

ART Meets ART 

Women in Work Community Enterprise 
WCC has been successful in receiving funding from the Melbourne Community Fund, for the 
Women in Work Social Enterprise.  Through this project 22 local refugee and migrant women 
have already started training for Certificate 3 in Children’s Services.  Women involved come from 
diverse backgrounds including Iraq, Sudan, Afghanistan, Iran, India, Somalia and Turkey.  Com-

pletion of this training will enable women to participate in the estab-
lishment of a bi-lingual child care service.  This service will develop 
employment opportunities for marginalised women while also meeting 
a community service need in an area of high diversity. 
 
Women in Work aims to increase the independence and resilience of 
women facing systemic barriers to work-force participation.  In recog-
nition of the skills and experience women have already attained, this 
project will build on and market existing capacities particularly in rela-
tion to linguistic and cultural competencies. The overall aim of the 
project will be to establish a sustainable mechanism for assisting refu-

gee and migrant women to transition to independence through a participative and strength-based 
approach. 
 
Accredited child-care workers will be contracted to work in a range of community services and 
settings, meeting high demand for locally available child-care services.  This is particularly impor-
tant in an area like Whittlesea, which is one of Victoria’s fastest growing populations with a signifi-
cant proportion of young families.  This is an exciting opportunity for refugee and new arrival 
women. 
 

 

On Wednesday 28 July at WCC Harry Jenkins MP opened an exhibition on behalf of 
Amer Rashad and Preet Waraich.  Both Amer and Preet were recognised artists in 
their countries of origin and having recently arrived in Australia, are trying to re-
establish themselves as artists.  Preet was born in Chandigarh, India and arrived in 
Australia in 2004.   
 
Preet has completed her Bachelor in Fine Arts and Masters in History of Art and 
some of her work was purchased by the Punjab University Museum for permanent 
display.  Amer was a renowned artist, editor, writer and caricaturist in Iraq.  Exiled 
from Iraq in 1990, he lived in Jordan and Tunisia until he arrived in Australia in 2006.  
Many of Amer’s paintings explore his personal story and the turmoil of his homeland.  
The exhibition also highlighted the positive contribution that migrant and refugee 
communities can make to the broader community. 
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Youth Connections 
WCC, a member of the NMIT TAFE led Hume Whittlesea consortium, has been success-
ful in the Youth Connections tender.  Youth Connections is a new Commonwealth 
funded program to assist young people aged between 13 to 19 years who have become 
disengaged from education and training.  WCC has been funded to support disengaged 
new arrival migrant and refugee young people.  Youth Connections emphasises a 
strength-based approach to achieve long-term goals, as identified by young people 
themselves. 
 
Services provided through Youth Connections will be flexible and responsive enhancing 
young people’s resilience, capacity and wellbeing.  David Hannan has recently been 
appointed as WCC’s Youth Connections Worker.  David is well known to WCC staff and 
clients having completed a student placement with the settlement team in 2009.  David 
works closely with NMIT and partnering organisations to achieve positive outcomes for 
refugee and new arrival youth in Whittlesea, providing connections back to community. 



As a response to the complexity of issues faced by 
many of our ER clients, including unemployment, hous-
ing stress/risk of homelessness, debt, drug and alcohol 
issues, mental health issues or family violence, WCC is 
now able to offer case-work support to those that re-
quire more ongoing assistance. While ER provides vital 
short-term relief for families in crisis, the new service 
will compliment this by addressing broader issues and 
enabling us to work closely with clients to achieve long-
term sustainable outcomes. 
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Community Transport 

 In February this year, we were able to 
add an 8 seater vehicle to our Com-
munity Transport fleet bringing our 
total vehicles up to 5. The vehicle has 
been made available through our part-
nership with Northern Transport Links 
Steering Committee and aims to sup-
port our work with residents who are 
disadvantaged and need assistance to 
access health appointments.  

 
 
Connect Plus –Social Enter-
prise 
The service has grown so much that it 
now requires a full time worker to co-
ordinate it. With City of Whittlesea 
funding we have been able to appoint 
Stephen Lewis who will start full-time 
in September. His role will be to coor-
dinate the existing community trans-
port service while also developing a 
transport social enterprise that will 
help the service to become financially 
sustainable.  

This year for National Volunteer Week, WCC 
organized a trivia night for all its volunteers. 
The MC for the evening was local MP and 
Federal Speaker of the House, Harry Jenkins 
who kept the event in order. Congratulations 
go to the table of volunteer tutors who despite 
their youth proved to be trivia geniuses. A fun 
night was definitely had by all. 

Volunteers 

Trivia Wooden-Spooners 

A Social 

Enterprise 

will be 

developed 

to help the 

service to 

become 

financially 

sustainable 

Emergency Relief– New 
Casework Support Service 

This is a partnership pilot project with the CFA to increase the 
diversity of their volunteer base so that it better reflects the 
local community. The Volunteer Resource Service have 
worked with the CFA to develop a ‘train the trainer’ training 
program, recruit volunteers to be trained as peer educators, 
train the volunteers and assist the CFA to establish processes 
to enable them to support and supervise the volunteers. The 
volunteer peer educator roles have opened up new volunteer 
opportunities for community members who may not have previ-
ously considered volunteering with the CFA. People were re-
cruited for the roles from culturally and linguistically diverse 
backgrounds and then trained to deliver home fire safety train-
ing to local community groups. Five volunteer peer educators 
are now CFA volunteers delivering presentations in 5 commu-
nity languages.  

Volunteering in Emergency Management 

Driving Programs Enter new Phase 
In 2009 WCC received funding from the Transport Accident Commis-
sion to address issues of road safety faced by new arrival communi-
ties.  Barriers to obtaining full licences in Australia include low English 
proficiency, financial difficulties and a lack of understanding of new 
legal and cultural contexts.  Limited transport options has a number of 
implications for meaningful community participation  
 
The Settlement Team, and Philippe Roussel in particular, have sup-
ported more than 43 refugees and new arrivals with driving education 
and practical experience.  As a result all pre-Learner’s (16) gained 
their Learner’s Permit and of the 27 Learner’s 15 to date have suc-
cessfully gained a driver’s licence.  More than 290 formal lessons and 
350 hours of driving practice with volunteer support have been deliv-
ered.  Refugee women (8) also attended the METEC driving educa-
tion centre for additional driving education and experience.  This pro-
ject has enabled refugee and new arrivals to develop greater skills 
and confidence while also gaining greater independence for them-
selves and their family. 
 
Recently, WCC has been successful in receiving funds for the L2P 
program, in partnership with City of Whittlesea and VicRoads.  This 
program will support disadvantaged young people to gain the re-
quired 120 hours of driving practice in order to obtain a Victorian 
driver’s license. A new project worker will start in this role in late Au-
gust and we look forward to working with young people, helping to 
create safer roads and increasing access to opportunities. 
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Victims of Crime Project Enters Final Phase 
In June, we welcomed Rani Flory as our new Victims of Crime Compensation 
(VOCAT) Project Worker. Rani has brought renewed vigour and commitment to the 
role as the project proceeds to its conclusion. 
 
The VOCAT Project aims to improve access to justice to victims of violent crimes by 
developing best practice materials for VOCAT applications and other issues relevant 
to victims. Best practice guidelines will be made available to community lawyers  to 
assist in better  VOCAT applications and to better deal with legal issues relevant to 
those affected by violent crime. The project will also explore the potential for law 
reform activities to promote changes to the legal system so that it better responds to 
the needs of victims of crime. Rani will present the outcomes of our VOCAT Project 
to the National Community Legal Centres Conference in late October 2010. 
 

Bushfire Legal Service winds-down 
Ann Lightowler recently finished her 12 month position as our Bushfire Lawyer.  This 
role was created following the aftermath of the Black Saturday bushfires, with Ann 
assisting clients at a variety of locations, including Whittlesea, Kinglake and Flower-
dale.  With Ann’s contract coming to an end, we were delighted that she accepted an 
offer to continue with WCC in a role as a Community Lawyer.   
 
Ann will feature prominently in our partnership with the Greensborough Family Rela-
tionship Centre (GFRC).  This partnership commenced last year as an initiative of 
the Federal Government.  Its main role is to assist couples involved in family dis-
putes to explore outcomes that are less likely to result in a costly court process.  
 
 
 
 
 
 
 
 
 
 
 
 
 
WCC has finally received Federal Government funding to provide community legal 
services to residents of the municipality. Ever since,  2004, when we established the 
Whittlesea Community Legal Service from funds provided by the state government, 
we have been working extremely hard to ensure the federal government contributed 
its fair share to meet the legal needs of Whittlesea’s communities. Finally that hard 
work has paid off and we are now funded in the same way as other legal centres in 
Victoria-jointly by state and federal governments. 
 
The new funds will enhance legal services and help meet the existing high demand. 
Funding has also been received  for a three year extension for an existing partner-
ship project with the Greensborough Family Relationship Centre, to provide legal 
advice and information to families going through separation and divorce. These re-
sources are very welcome and will help to increase our ability to help more people 
and reduce waiting times for legal appointments. On 30th September last year the 
Commonwealth Attorney-General Robert McClelland visited Whittlesea Community 
Connections and heard of the challenges and difficulties faced by a growing munici-
pality with limited legal service funding. That visit was organised by Harry Jenkins 
PM, Federal member for Scullin and the Speaker of the House of Representatives 
who has been campaigning and supporting WCC’s legal funding cause for over 10 
years. 
 

 
 
At Last!! – Commonwealth Funding 
for Community Legal Service 

Attorney General, Robert 

McClelland, & Harry Jen-

kins MP with WCC Staff 

and Committee  


	Whittlesea Community Connections Inc.

	CEO’s Message

	Volunteering In Bushfire Recovery

	WCC NEWS

	ISSUE 2 — August 2010

	ART Meets ART

	Page #

	WCC NEWS

	Page #

	Trivia Wooden-Spooners

	Page #

	WCC NEWS

	Attorney General, Robert McClelland, & Harry Jenkins MP with WCC Staff and Committee 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



